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o EHE

WE STRIVETO

Deliver the best possible care to you in an effective
and caring manner.

COURTESY AND CONSIDERATION

You are at all times entitled to be served:
Efficiently and in a courteous manner.
With due regard to privacy and confidentiality.
By friendly and helpful staff.

EQUALITY, OPENNESS AND IMPARTIALITY
We undertake to:-
Ensure the right of equal treatment established
by equality legislation
Deal with you in a fair and open manner.
Discuss any aspect of your dealings with us.
Explain how a decision was reached.

OUR PERFORMANCE

We undertake to:
Monitor and evaluate our performance.
Examine the development and delivery of our
services in order to meet your needs.
Train our staff to meet your needs on an
ongoing basis.

ACCESS

We endeavour to:
Provide clean, accessible public offices that
ensure privacy, comply with occupational and
safety standards and that facilitate access for
people with disabilities and special needs.
Accommodate our customers who wish to
conduct their business through the Irish language.
Social Inclusion

YOU CAN HELP USTO HELP YOU
By making comments, complaints or suggestions
about the services you receive.
By letting us know when we do something well.
By providing full and accurate information.
Quoting reference numbers where known.

Completing all application forms carefully & legibly.

Advising us of changes in circumstances/
information.

DEANAIMID AR NDICHEALL
An curam is fearr a sholdthar duit ar bhealach
éifeachtach comhbhdch.

CUIRTEIS AGUS TUISCINT

Td tu i dteideal i gconai seirbhis a fhdil:
Ar bhealach éifeachtach cuirtéiseach.
Le haird chui ar phriobhdideachas agus rindacht.
O fhoireann chairdidil chuiditheach.

COMHIONANNAS, OSCAILTEACHT AGUS

NEAMHCHLAONTACHT

Geallaimid:-
Go n-diritheoimid an ceart chun céir chomhionann
arna bhunu le reachtaiocht chomhionannais.
Go ndéiledlfaimid leat ar bhealach cothrom oscailte.
Go bpléifimid aon ghné de do dhéiledlacha linn.
Go mineoimid conas a rinneadh cinneadh.

AR BHFEIDHMIOCHT

Geallaimid:
Go ndéanfaimid faireachdn agus measunu ar dr
bhfeidhmiocht.
Go ndéanfaimid iniichadh ar fhorbairt agus ar
sholdthar dr gcuid seirbhisi d’fhonn freastal do do
riachtanais.
Go gcuirfimid oilidint ar dr bhfoireann chun
freastal do do riachtanais ar bhonn leanunach.

ROCHTAIN

Déanaimid dianiarracht:
Oifigi poibli glana inrochtana a sholdthar a
chinntionn priobhdideachas, a chomhlionann
caighdedin cheirde agus shdbhdilteachta agus a
éascaionn rochtain do dhaoine atd faoi
mhichumas né a bhfuil riachtanais speisialta acu.
Freastal ddr gcuid custaiméiri ar mian leo a ngné a
dhéanamh tri mhedn na Gaeilge.

IS FEIDIR LEATSA CUIDIU LINNE CUIDIU

LEATSA MAR A LEANAS
Tribhardlacha a nochtadh nd tri gheardin nd moltai
a dhéanamh maidir leis na seirbhisi a fhaigheann tu.
Trina chur in ial ddinn nuair a dhéanaimid rud éigin
go héifeachtach.
Trithaisnéis iomldn chruinn a sholdthar.
Tri uimhreacha tagartha a lua mds eol.

Tri gach foirm iarratais a chomhldnu go ciramach soléite.

Tri aon athruithe ar imthosca/ar fhaisnéis a chur in il
duinn.




