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How does it work?

What do we accept ?

Visit our check in desk to trade in your clothes for tokens
Receive tokens based on the type of garments you brought
Shop for your “new to you” items 
Picked out a new outfit? Return to the check out desk to
hand in your tokens 

Clean rewearable adult and childrens clothes 

What do not accept ?
Bedding, household items, underwear, shoes, soiled or ripped

items

Please note 
Item condition will be checked and will be refused if found
they are not satisfactory to swap 
We try to be as inclusive with sizing and styles but please
bear in mind it depends on what is brought in by others 
We may have to limit how many items you can swap to be
fair for everyone 
If you don’t find anything you can take your original items
home with you & all items at the end of the swap will be
donated to a local charity store 
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Tokens & Grading 
Guidelines

T Shirts, Skirts, Vests, Shorts, Jumpers, Cardigans, Sportswear

LUXURY / DESIGNER ADDITIONAL
ONE EXTRA TOKEN ALLOCATED

*Please keep in mind that this is just a guide. 
We can always grade other items and agree on token distribution. Cheers!

Casual Pieces  

Smart Pieces  

Fancy Pieces

Dresses, Shirts, Jackets, Trousers, Coats

Formal threads, snazzy suits, elegant gowns, top-tier
labels
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Kids Clothes 

Baby Clothes 
We accept clean rewearbale baby clothes and you will

receive one token per 3 items brought in

We accept clean rewearable kids clothes and you will
recieve half a token per items 

2 Items = One Token 

3 Items = One Token 

*Please keep in mind that this is just a guide. 
We can always grade other items and agree on token distribution. Cheers!
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